
Assessmement how-to
Everything you wanted to know (and have never been told) about how to survive the School’s
assessment exercises

all the evaluations are compulsory. The assessment are carried on by the Quality Enhance-
ment Committee and analyzed by the Joint Teaching-Student Committee. Representatives
of the students are present in both bodies.

who

through the e-val evaluation platform, which contains the questionnaires to be filled in
notified with an email to your address

how

the courses evaluation questionnaires are available throughout the year. The entry-related
questionnaire (for the first year students) and the Training Research questionnaire (for stu-
dents from the second year) are available between mid-October to the end of November.
the questionnaire on services (for students from the second year) is available in April.

when

because your opinion matters a lot and helps us to offer an even better service.

why

the results of your evaluations are shared with all the leading figures of the School, which in
case of critical elements arrange a specific plan for the the Quality Enhancement Committee
that will follow up the implementation.

. . . and then?

all the data collected are managed anonymously: the evaluations of the indi-
vidual course are returned to the interested parties only if there are at least
three answers, so as to guarantee the anonymity of the respondents

e-val is an integrated evaluation system. It uses the same authentication system
of the School, is fully compatible with all browsers and major mobile appli-
cations. To access, simply connect to the address: www.eval.santannapisa.it,
authenticating with your intranet credentials. Once inside you will find a list
of questionnaires to be filled in (always reported by an email). If you have to

suspend temporarily, e-val keeps in memory the questionnaire not sent for a maximum of four hours.

e-val

I receive an email to evaluate a course that I have followed: I log in into e-val and fill out the
questionnaire as soon as possible

I receive an email to evaluate a course that I have not followed: I report it to the e-val address
eval@santannapisa.it in order to be removed from my list

a course that I have followed does not appear in the list: I report it to the e-val address
eval@santannapisa.it in order to be add in my list

a course I would like to evaluate is no longer active: the deadline has expired and it is no longer
possible to fill in the questionnaire

I keep on receiving reminder emails: emails report the presence of one or more active questionnaire.
In this case have a look at e-val if the questionnaire belong to one of the cases described above.
If you have already filled out the questionnaire please report the anomaly at the e-val address
eval@santannapisa.it.

what if:

all the surveys are managed by the Quality En-
hancement Committee which coordinates the
management of the School’s Quality Assurance
system. The results of the surveys are analyzed
by the Joint Teaching-Student Committees

Who runs the trial?

Quality Enhancement Committee: Elisa
Palagi
Joint Teaching-Student Committee: An-
drea Bazzani and Francesca R. Partipilo

who are my representatives?
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